
 
COMPLAINTS 

        
Informal advice        Ruling sought 
 

BAR SECRETARIAT 
 

CHAIRMAN DECISION 
To individual committee                      
members. Advice only,  
no binding decision.          
          Uncomplicated, give ruling 
         
NO MERIT          MERIT 

Complicated 
 
OMBUD      SECRETARY OF  
      PROFESSIONAL 

         SUB-COMMITTEE 
 
         LETTERS 
         1. Acknowledge receipt 
         2. To member inviting answer 
         3. To complainant inviting 
              response 

 
FINALISE 

      TO MEMBER OF 
       PROFESSIONAL 

         SUB-COMMITTEE            
                                                                                             
                For consideration and proposal 

 
                    PROFESSIONAL SUB-COMMITTEE 
 
          Makes ruling 
 
 Strike off                            Appoint                                Take action                  Take no 
                        Committee                            on paper                       steps 
 
 Bar Council decision          Managed by chair of             Finalise                         Finalise 
                                                     disciplinary committee 
 Court process                     (Suite of letters) 
     
              Recommendation 
 Recommendation: 
 Suspensions            PROFESSIONAL SUB-COMMITTEE 
 Expulsions 
        
                 Strike offs  Take action on paper (e.g. reprimand)   Take no steps 
 
       Bar Council decision Bar Council decision     Finalise 
                  

      Court process     Finalise 


